
Save More. 
Bank Better.
Your Choice.
Main Office - Commerce City:
6921 East 72nd Avenue 
Commerce City, CO 80022
Branch - Wheat Ridge Location:
4203 Wadsworth Blvd
Wheat Ridge, CO 80033
P: 303-287-8025 | F: 303-287-5803
Lost/Stolen Cards:
Mastercard Debit Cards: 
1-888-241-2510 within the US 
Mastercard Credit Card After Hours:
1-888-241-2510
Apply For A Mortgage:
303-287-8025 • 1-866-588-1100
Main Office Hours:
Monday - Thursday, 9:00am-5:00pm 
Friday, 8:30am-6:00pm
Saturday, 9:00am-1:00pm (Drive Up Only)

Wheat Ridge Hours:
Monday - Friday, 9:00am-5:00pm 
Saturday, Closed
After Hours Deposits:
The Mobile App, Night Drop or ATM
Website:
www.yourbetterbankingchoice.com

Winter 2022

I hope this finds you doing well and cherishing all 
the amazing moments in life. As we continue to navigate 
through this pandemic, I hope you know that your Community 
Choice Credit Union team is prepared to help you continue to build 
on your financial dreams. The past years have been challenging. We have 
faced unprecedented times, heartache, financial challenges, and an uncertain 
future. However, during challenges, there are opportunities to gain experience, become 
strong, and to experience new journeys. 

Our vision is to provide products and services focused on enhancing your money 
managing experience. Our goal is to provide options suitable for you to successfully 
manage your accounts and to build financial wealth! 

We have products and services designed to assist you in achieving your financial 
goals. It all starts with our free Credit Score analysis program. This program helps us to 
create a plan designed around achieving your financial dreams. 

Knowing how to maximize your score will ensure you always get the best rates out 
there, which will provide you with lower monthly payments. Credit scores are tools 
used in hiring candidate selections and in insurance purchases. The 10-minutes spent 
with our team will provide you with a lifetime of benefit. 

Additionally, I hope you take advantage of the products that we designed to make your 
life easier! Yes, they are electronic programs, however they allow you to manage your 
account 24/7. Here is just a quick list of the most popular ones: 

•	 DocuSign – Great for closing loans.
•	 Mobile Banking – Allows you to access your account 24/7. Stop in for a demo! 

We continue to play an active role in the community and within our movement. We 
believe that together we are stronger, and that people helping people lifts all of us up! 
Please follow us on the various social media channels to know what we are doing so 
you can join us. 

In closing, thank you for being part of our amazing Credit Union community. 
Together we can accomplish so much! I hope you are happy, healthy, and 
financially strong! Please reach out to me for any comments or concerns at rthoen@
yourbetterbankingchoice.com or (303) 287-8025 x107. 

With tremendous gratitude to be of service to you, 

Sincerely,

Rainy Thoen, CEO/CPA 

Your Volunteers
BOARD OF DIRECTORS:
Debra Larsen, Chairperson
Jerry Smittkamp, Vice Chairperson
Karl White, Treasurer
Barbara Peters, Secretary
Miguel Garcia
Joe Holeman
Jack Hagaman
Donald May
George Last

SUPERVISORY COMMITTEE:
Rich Lemke, Chairperson
Diane Molter, Vice Chairperson
Dale Mingilton

From the President



COMMUNITY CHOICE
CREDIT UNION GROWS WITH
ADDITIONAL WHEAT RIDGE

 BRANCH LOCATION
Community Choice Credit Union now has an additional 
location for your convenience to conduct your financial 
business. This is the credit union’s second Denver area 
location, and is located at 4203 Wadsworth Blvd in Wheat 
Ridge, CO. The full-service Wheat Ridge branch will better 
serve our growing membership and help expand the credit 
union’s presence in the market. 

Wheat Ridge Location        Hours
4203 Wadsworth Blvd        Monday - Friday 
Wheat Ridge, CO 80033        9:00 am - 5:00 pm
Learn more at: YourBetterBankingChoice.com

CHOICE CHATS 
Going Live in 2022!
Community Choice Credit Union will be 
going live in 2022 for short informative 
Facebook live sessions. Our intention is 
to provide great information throughout 
the year. Follow us on Facebook to find 
out when these fun-filled, interactive 
sessions will take place. You wont want to 
miss January’s Choice Chat as we will be 
discussing and learning about credit scores.

VOICE OF CHOICE: 24-HOUR PHONE TELLER
YOUR ACCOUNTS ARE A DIAL AWAY
Community Choice Credit Union’s 24-Hour Phone Teller, “Voice of Choice” allows you 
to access your accounts 24 hours a day, seven days a week. Simply call our credit 
union telephone number and the 24-Hour Phone Teller will guide you through account 
balances and transfers. It’s a safe, secure and easy way to access your Community 
Choice Credit Union accounts. If you already have a PIN, you are automatically set 
up on the 24-Hour Teller system. If you do not have a PIN, or you do not remember it, 
please call Community Choice during regular business hours for assistance. 

To access the 24-Hour Phone Teller, just call: (303) 287-8025

Follow Community Choice Credit Union on Facebook: Facebook.com/CommunityChoiceCU

$50 for You! $50 for a Friend!
Tell your family, friends or co-workers about us and we will pay you both $50 when they open an account, and close a loan. 

 (Referral must qualify for membership and close a loan of at least $5,000.00. Promotional offer subject to end without notice.) 

$50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50 $50



Save the Date!
Community Choice 
Credit Union’s
Annual Meeting
 
Monday, April 25, 2022
Location: Zoom (Link TBA Soon!)
Time: 6:00 - 7:30 pm

PLEASE RSVP BY: 
By: April 18, 2022 
To: Heather LaCrue
(303) 287-8025 x111

Need to Update 
Your Contact Info?
Call the Credit Union 
at (303) 287-8025 or
visit us online to
update your contact 
information today!

Next Level
Digital Banking

Bank anywhere, on any device, and 
on your time with our digital banking 
platform, which includes both online 
banking and a mobile app. You’ll 
have quick and secure access to 
many next level digital banking 
features designed to help you 
manage your accounts, pay bills 
and set up alerts without having to 
visit either of our branch locations.

Explore the features:

SECURE QUICK LOGIN 
Use touch or face ID to login.

REMOTE DEPOSIT CAPTURE 
Deposit checks from anywhere.

EXTERNAL TRANSFERS 
Move money between accounts 
and external financial institutions 
for free.

ACCOUNT ALERTS 
Receive email, text and notification 
account balance alerts.

CHECK BALANCES 
View account balances 24/7.

VIEW STATEMENTS 
View statements online at anytime 
to help set savings goals, timelines 
and track progress.

How to register and enroll:

Online Banking - Online Banking 
is designed for use with a pc or 
laptop from the comforts of a desk 
or table. Simply visit our website: 
YourBetterBankingChoice.com and 
complete the Online Banking En-
rollment application under “Tools & 
Resources.” Upon approval access 
the Online Banking from the home 
page of our website.

Mobile Banking - Mobile Banking 
provides the best viewing expe-
rience for when you’re on the go. 
Enroll today then download the 
Community Choice Mobile Banking 
App from Google Play or the App 
Store. Search for 
“YourChoiceMobileBanking”.

Questions? Call Us! (303) 287-8025



Holiday Closures
DON’T FORGET that online 
banking, phone banking, and ATMs 
offer 24-hour/7 day a week access 
to your accounts. Even on holidays!

New Years’ Day 
Saturday, January 1, 2022
New Year’s Day Observed

Martin Luther King Day
Monday, January 17, 2022

Presidents’ Day
Monday, February 21, 2022

Memorial Day
Saturday, May 28, 2022
Monday, May 30, 2022

Juneteenth Day
Monday, June 20, 2022
Juneteenth Day Observed

Independence Day
Saturday, July 2, 2022
Monday, July 4, 2022

Labor Day 
Saturday, September 3, 2022
Monday, September 5, 2022

Columbus Day
Monday, October 10, 2022

Veterans’ Day
Friday, November 11, 2022

Thanksgiving Day
Thursday, November 24, 2022

Christmas Day
Saturday, December 24, 2022
Monday, December 26, 2022
Christmas Day Observed

New Year’s Day
Saturday, December 31, 2022
Monday, January 2, 2023
New Year’s Day Observed

STAY UP TO DATE on or website: 
YourBetterBankingChoice.com or 
through social media! 

What’s Your Community Choice 
Credit Union Story?
Community Choice Credit Union is collecting stories from our members about 
ways the credit union has impacted your life, your family or your financial health. 
At Community Choice Credit Union, we work hard to gain your trust and loyalty, 
so won’t you please share your Community Choice “story” with us? We’re not 
looking for anything elaborate. A simple comment of few words is just fine. 

Here are some topic ideas: 

•	 What do you love about us? 
•	 What do you think sets Community Choice apart  

from	other	financial	institutions?	
•	 How have we helped you with a loan, an investment 

or with a service you needed? 
•	 How	has	a	staff	member,	or	group	of	staff	members,	 

gone	above	and	beyond	to	offer	assistance?		

Please share your story by July 1, 2022, including: Your name, address and the 
best phone number to reach you. Please email your submission to: Heather 
LaCrue at: hlacrue@yourbetterbankingchoice.com, or drop it off at either 
Community Choice Credit Union office. You can also mail it to:

Community Choice Credit Union
Attn: Marketing Department
6921 E. 72nd Ave
Commerce City, CO 80022
 
We will be collecting stories in order to select a story in October on International 
Credit Union Day, which will be Thursday, October 20, 2022, for a special prize! 
International Credit Union Day is a day where credit unions globally highlight and 
celebrate the spirit of “People Helping People” and the credit union movement. 
The day is recognized to reflect upon the credit union movement’s history, 
promote its achievements, recognize hard work and share member experiences.

We love hearing from our members about the different ways Community Choice 
has impacted their lives or improved their financial health. If you would like to learn 
more about how Community Choice can help your individual situation, please 
contact us at: (303) 287-8025.

Thank you for taking the time to share your Community Choice story with us!


